
GROUP EXERCISE CLASSES

Will group exercise classes be offered and how will they work?
We intend to offer socially distanced fitness classes both indoors and outdoors.  
While we await final guidelines for class spacing, we plan to reduce the capacity 
of our classes to allow for 8.5ft apart from each participant. Members will have 
to reserve a spot online before coming to any group exercise class. Reservations 
can be made up to 48 hours in advance. 

Will any classes be held outside?
Yes, classes such as Zumba, tabata, yoga and insanity have the option to be held 
outside, weather permitting.  

Will you have to make an appointment to use the Y?
You will have to reserve your spot for group classes and pool lanes online. Upon 
reopening our ability to answer phones may be limited, we highly recommend 
signing up online for all classes, pool lanes, and paid programming in advance.

How many people will be allowed in a studio for classes?
While we are still awaiting guidelines for spacing in classes we have begun to 
mark our studios with an 8.5ft buffer.  That means for cycling there will be 18 
bikes, classes in the fitness studio will have 18 spots and the mindbody studio 
will have 14 spots.  

Will the Y continue to provide online/virtual content?
Yes!  We plan to keep updating our YouTube page with new workouts and classes.  
We will also live stream select classes so that members who choose to stay home 
can still participate in their favorite class. 

What classes will be available for seniors?
Classes such as Chair Yoga, Enhance, Stay Fit and Water Aerobics will be offered 
with participants spaced at a minimum of 6ft apart. Capacity will be limited to 
ensure social distancing.  

How are we going to social distance and disinfect equipment in Cycle and TRX?
Cycling capacity has been reduced to 18 participants with bikes spaced 8.5ft 
apart. TRX will have the same spacing and a reduction in capacity.  Members will 
be asked to share the responsibility of disinfecting equipment before and after 
use.  A buffer of at least 30 minutes will be in effect so that staff can disinfect 
the equipment and room between classes.  

YOUTH SPORTS

Will there be children’s athletic programs upon reopening?
We are working on the curriculum and schedule for classes that can include social 
distancing. Kids will be required to have their own equipment for classes.  In the 
beginning sports classes will be skill based.

Will the gymnasium be open for basketball and open gym?
Initially the gym will not be open for basketball. There will be no open gym until 
health guidelines allow for open basketball.  

AQUATICS

How will capacity for the indoor pool change?
Capacity will be set to 8 people initially, since we will require registration for a pool 
lane before coming to swim.  Social distancing markers have been placed on the 
floor to ensure distancing when not swimming.  In the beginning only one swimmer 
will be allowed in per lane.  

How will you maintain sanitary conditions/social distancing in the pool area?
Most areas, including the locker rooms and pool deck, will have markers every 6ft 
indicating where someone should stand. Pool lanes will initially be limited to one 
person per lane.  Door handles will be disinfected routinely. Pool equipment will 
have a “dirty” bin and “sanitized” bin.  Y staff will sanitize equipment and place 
them in the sanitized bin/area. Hand sanitizer will be placed close to all entry ways. 

How do I reserve a pool lane?
You will be able to reserve your spot online before using the pool. Reservations can 
be made up to 48 hours in advance on our website: www.ymcametronorth.org.

Will the outdoor pool be open this summer?
At this time we do not yet know whether or not the outdoor pool will be open to 
members this summer.  

What will happen with kid’s swim lessons?
As America’s Swim Instructor, we are still committed to ensuring water safety for 
children in our community.  We have been given guidelines to follow regarding swim 
lessons for children. We are currently working on a schedule and curriculum for 

these swim classes. 

FITNESS CENTER

How will you ensure social distancing and proper use of masks on the fitness 
floor and in the locker rooms?
We are still awaiting guidelines regarding masks. If the state or city requires masks 
then all members and staff will have to wear them properly. This will be monitored 
closely by directors and support staff in the building.  ALL members must sign off 
on a new waiver and code of conduct.  Members who cannot follow new guidelines 
will be asked to leave the Y. In the beginning, locker rooms will only be available to 
those who are swimming.  We will limit the amount of lockers and showers in order 
to help members to social distance. 

How will equipment be cleaned in between uses?
Fitness floor staff will have bright green shirts on so that they are easily 
recognizable.  Staff will be constantly disinfecting equipment and stocking hand 
sanitizer and wipes. Facility staff and directors will aid in this disinfecting seven 
days a week.  We will also require members to share in the responsibility of 
maintaining a healthy environment.  Members will have to wipe down equipment 
before and after each use, wash hands before and after their workouts, wear masks 
in common areas like the lobby and bring their own equipment such as towels, mats 
and yoga blocks/straps. 

Will personal training areas be dedicated to training only?
We have designated a studio for personal training and paid programming. While the 
studio is in use by personal trainers, members will not be allowed into the studio. 

What about small group training?  
Small group training will happen either outside or in our new Studio Y personal 
training and paid programming studio. Inside training groups will be capped at 4 
participants.  

Will people be held accountable for wiping down their equipment?
Yes.  Members will have to sign off on a new code of conduct. Members who 
cannot adhere to this new code of conduct will be asked to leave the Y. 

WELCOME BACK FREQUENTLY ASKED QUESTIONS


